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The team at Expro Connectors & Measurements
recognise the need to respond rapidly to short notice
requests from customers for equipment testing,
repairs or alterations.

In response to customer demand, we have increased our ability
to respond and support the installation and testing of supplied
equipment, through our co-ordinated System Support Team,
based in Ulverston.

Our commitment to you is to expand our field support
capabilities to include a Rapid Response Team for the Aberdeen
client base, complete with a fully backed manufacturer’s
warranty on all termination work.

Capabilities:

• Termination, test and installation of Tronic controls and
instrumentation connector products

• Re-termination of connectors and cable harness assemblies 

• Inspection, evaluation and connector advice 

• All installation and testing in accordance with standard field
installation procedures

• 24-hour access to comprehensive parts/components stock at 3
stores/containers located within a 100-mile radius of the Aberdeen
facility

• 24-hour access to main stores at Expro Connectors &
Measurements Tronic products site in Ulverston, Cumbria

• Rapid spares courier service between main stores in Ulverston and
Rapid Response Team facility in Aberdeen

• Rapid response personnel mobilisation

• Site vehicles available to provide short notice transportation and
logistics support 

Regional Presence:

• Aberdeen based

• Permanently-based workshop located at Expro facilities in Dyce

• Dedicated onshore and offshore support to the North Sea sector

• Future intention to provide similar facility in Brazil, USA, Malaysia
and Angola
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